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For advice about dog training and behaviour issues PHONE: 6230 2223 or Email: behaviouradvice@hallvet.com.au

The day a puppy is taken away from it’s litter mates and parents, it’s world is turned 
upside down. When the pup was with it’s litter mates, there were rules—set by its 
siblings—and guidance from its mother.  It was used to its environment and had 
plenty of friends and companionship. noW YouR ARe THAT PuPPY’S WoRlD. You 
are responsible for the pup’s well being and companionship. The pup will look to you 
now for guidance. So, you must set the rules. Between 6–18 weeks of age, puppies 
have their greatest capacity to learn and retain these lessons. Start training now, they 
are not too young.

HoW Do I SeT THeSe GRounD RuleS?

Firstly, discuss with all the family members the rules and guidelines you wish to set for pup (and your 
family).

w Provide warmth, shelter, the correct diet and lots of tender loving care. Don’t leave food out all day – it 
can lead to overeating, fussy eating and more difficulty toilet training the pup. It is better to give food 
for ten minutes three times daily. Take uneaten food away.

w Be CONSISTENT and BENEVOLENT in your treatment of your pup.

w Start the way you wish to continue. Remember your pup may be living with your family for many years, 
and what it learns in the first few weeks will set the ground-rules for its behaviour for life. In only six 
months, your cute little bundle will grow to be many times it’s current size and weight.

w Encourage children to be passive near the puppy. No chasing games and no rough play.

w Undertake bite inhibition training with your pup. This is very important and puppy classes will show 
you how to teach your pup mouth manners.

w Do not rough play with the pup. Instead play ball games, frisbee and engage in other activities where 
there are clear rules, co-operation and an ‘off’ cue is established. 

w Ensure that vaccinations are current and worming, flea and tick treatment is performed regularly (for 
intestinal worms and heartworm).

w Know the breed and its capabilities. For example, if you have a working breed (border collie, cattle dog, 
etc) you will need to ensure that it gets plenty of physical and mental exercise. The terriers need access 
to digging activity and the staffies need lots of people time otherwise they become escapees.

w Set aside regular play times with your pup—it is now up to your family to be companions and friends.

w Expose your pup to situations they will encounter in adult life eg. other (vaccinated) dogs, people, 
animals, car travel, bathing and children and make these interactions fun and rewarding. The more 
positive the encounter, the less likely you are to end of with a fearful adult dog which may turn 
aggressive.

SoMe MoRe GuIDelIneS

Warn your neighbours about your new puppy and that he might be a bit noisy for the first few days. This 
will help to alleviate potential conflicts.

If your puppy is to be an outside dog then don’t be tempted to go to him through the night when he/she 
is crying—provided you are sure the pup has food, water, warmth and adequate ventilation. Answering the 
cries will only serve to reinforce the behaviour. Once the pup realises that no attention will be given for this, 
it should settle down. Good thing you warned the neighbours!

Hall Veterinary Surgery runs 4-weekly puppy parties to help with early socialisation, training and health 
advice. We also run weekend classes for older dogs focusing on attention, self control, walking on lead and 
coming when called. If group training does not suit we also offer one-on-one training.

Your new puppy

TEACHING A PUP TO SIT MEANS 
IT LEARNS TO SAY ‘PLEASE 
MAY I?

CRATE TRAINING PROVIDES A 
SAFE DEN FOR YOUR PUP – IT 
ALSO MAKES TOILET TRAINING 
EASIER

PUPS NEED TO BE AROUND 
OTHER PUPS TO LEARN BITE 
INHIBITION

EARLY POSITIVE EXPOSURE 
TO THE EVERYDAY CREATES A 
RELAXED ADULT DOG

DOING SOME TRAINING NEAR A 
SKATE PARK WILL HELP YOUR 
PUP REALISE THESE ARE NOT 
SCARY.

CATS AND DOGS NEED CAREFUL 
SUPERVISED INTRODUCTIONS.

VISITING AGED 
CARE FACILITIES 
FOR A COFFEE 
WITH YOUR PUP 
CAN INTRODUCE 
THEM TO PEOPLE 
OF ALL AGES.
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It is very important when training a puppy or dog of any age that you always have their 
attention before you try to get them to do anything. Therefore voice level; tone, volume 
and control play a major role in the training of your puppy—and whether or not you are 
going to succeed.

WHen noT To TRAIn

If during or before your training sessions with your puppy, you feel a bit short-tempered, cranky, tired or that 
training is just not working well, then you should not continue. The reason is that ‘training”’should be fun for 
both you and your puppy. If the tone of your voice is sharp or stern, then your puppy is unlikely to respond. 
This is because he will think that he has done something wrong.

Always talk to your puppy in a pleasant or friendly tone of voice. Voice tone is also used as a positive 
reinforcement— just as much as an edible treat or a toy is.

ouCH!

Another important exercise to teach your puppy is not to bite or snap, even in play. All puppies will ‘play bite’ 
and mouth their owners and other pets in the family, but this should be trained to be controlled and then 
extinguished—even when they are young, otherwise they will continue this behaviour as an adult dog—but 
with much stronger teeth. Teaching gentle mouth manners is part of Puppy Parties at Hall Veterinary Surgery.

It is very normal behaviour for puppies to bite their litter mates as well as their toys. Puppies must learn the 
difference between human flesh, other puppies and their toys. When puppies play together, if one puppy 
bites too hard, the other puppy responds by yelping or stopping the game and walking away. Next time 
these puppies play, they will generally play more gently—because if they are too rough, their  ‘friends’ won’t 
play with them any more. You have to learn to do exactly the same thing with your puppy. While you can try 
squealing like a pup if the teeth hurt you it is hard to be authentic and pups often think its a game. Keeping 
play controlled, focusing on toys rather than hands to interact with the pup and placing a pup in time out are 
usually more effective methods. Punishment does not work and can make a competitive pup a challenging 
handful who redirects aggression onto smaller household members.

exeRCISeS

DROP: The puppy must know the ‘Sit’ command before he can perform the drop or down command 
properly. When the puppy is sitting, place a treat between his front paws and move it slowly towards his 
tummy. As soon as his tummy hits the ground, give him the treat and lots of praise.

HANDLING: It is important to handle your puppy and grab his collar frequently in a non-threatening way  
when he is young so that he is not frightened by this experience.

NO!: This is an overused word in puppy world and, to most pups, this sound is mistaken as a rewarding social 
interaction (No=Hello). Have an interrupter sound that breaks the pup from what you want it to stop then 
ask the pup to do something that you can reward, like ‘Sit’ or ‘Shake’ a paw. It is physically impossible for a pup 
prone to jumping up to do so if shaking a paw. 

If the pup is hanging onto your dress or trouser leg or the one of the child’s pyjamas, rather than try and 
shake the puppy off which is essentially playing tug with it try to remain stationary and redirect the pup onto 
either a toy or some other object. Rousing on the pup rarely works and physical punishment destroys the 
relationship or trust between you and the pup.

SoCIAlISATIon

Early positive socialisation with the environment can make the difference between a happy-go-lucky dog 
and a fear aggressive dog. Before the age of 16 weeks pups are less fearful and are at the best age to get out 
and see the world —even before it’s fully vaccinated. Carry your pup with you and let it meet children and 
people of all ages and physical appearances. If you wait until your pup is fully vaccinated before you take it 
out you have missed out on that fear-free phase. Of course be mindful of the presence of parvovirus in the 
environment which is why we suggest you carry your pup while out and about before it is fully vaccinated.

Pup socialisation and training #2
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The socialisation, handling and training of a puppy is best done between the ages 
of 6 and 18 weeks. It is at this time that the young dog will accept almost anything, 
provided that it is (or accompanies) a positive experience. The main factor in training 
puppies at this age is this focus on positive reinforcement. A new puppy does not 
yet know what is right or wrong, so rather than scolding it for doing something 
undesirable, encouragement should be given for performing desirable behaviour.

noTe – if punishment or reward is given, it must occur within two seconds of the 
action. otherwise the dog will not associate the punishment with the crime.

TRAInInG SeSSIonS

Training sessions must be short, sharp and exciting. Young puppies only have a very short attention span. 
So limit your training to five minutes, two or three times a day.  Be consistent with your commands. Pick 
one word for each action that you wish your puppy to perform and stick to it. A single command word 
(rather than two or three combined) is easier for the dog to recognise.

THInk ADulT

In all areas of training your pup, think of how you want it to behave and what role you want it to play when 
it is an adult dog. This is how you must treat it from the time that it enters your home. For example, it is very 
difficult for a dog to understand why it is suddenly made to sleep in the backyard when it has spent all its 
life (to date) inside the home. Your pup is not going to stay small forever, so you must seriously consider 
what is going to be desirable behaviour for an adult fully grown dog.

exeRCISeS

Before every command, use a soft sound to act as a ‘circuit breaker’ to get your pup’s attention, then when 
you have their attention, use your pup’s name to maintain focus. Make the way in which you call its name 
interesting and exciting – so that it’s got a reason to forget about what it’s doing and pay attention to you.

HAnDlInG

Handle your pup every day. Gently stroke and handle the ears, mouth and between the pads of it’s feet. 
Clean your pup’s ears and trims it’s nails. The easiest way to start this is when the pup is tired and almost 
asleep, have them in your lap as you look in their ears, mouth and play with the feet. When it comes to nail 
trimming, only trim one nail each session and use minimal restraint. Only take the smallest amount off so 
you don’t risk cutting the quick and making the nail bleed. With all this non-combative handling early on 
your pup is more likely to accept restraint and handling when he needs to be examined, medicated and 
groomed.

Also be present when your pup eats so that it doesn’t become possessive about his food. Place treats in 
an empty food bowl and as your pup eats them, add some more. If your pup is growling, do not punish it. 
The pup is letting you know it is not comfortable with this activity and more training is required. Notes on 
resource guarding are available or discuss this with your veterinary behaviourist or trainer.

CoMe

Only ever use this command in connection with a positive experience, otherwise you may find that you 
have a dog that runs away when you call. Also call your dog when you know he is going to come anyway 
eg. for a meal or a walk. Never call your dog for something unpleasant such as a bath – go and get them!

SIT

Sit is a dog’s way of asking “Please?” or “May I?” So, before performing any task, the dog should ask your 
permission eg ‘Please may I go for a walk, cross the road, have my dinner,’ etc. For safety, a pup should be 
taught that ‘Sit’ means sit and wait until released. This exercise is covered in puppy party training at Hall 
Veterinary Surgery.

Pup socialisation and training #1

MATS AND CARPET ARE OFTEN 
MISTAKEN BY PUPS AS TOILET 
AREAS – PUPPY PROOF YOUR 
HOME.




